
    

 

Human Resources Generalists (HRG) are located within City departments to help employees understand their rights and       
responsibilities. The Generalists also help in guiding departments in the consistent application of human resource laws, policies and 
procedures. They provide guidance regarding City policies and procedures; answer questions regarding state and federal       
employment regulations; serve as a mediator and resource to resolve sensitive employee relations issues; investigate complaints of 
workplace violence, EEO issues, sexual harassment and other workplace condition issues, and assist in identifying training       
opportunities. 

Human Resources Department 
Riverview Towers Building, 111 Soledad, 1st Floor, Suite 100 

San Antonio, Texas 78205 
(210) 207-8705 

www.sanantonio.gov/hr 
hrcustomerservice@sanantonio.gov 

Follow us on Facebook, Twitter, and LinkedIn! 

Human Resources Generalist Program 

Human Resources Department  

Gary Cramer 
Aviation 

Office: 207-3456 
BlackBerry: 602-1876 

P.J. Arciniega 
Building & Equipment Services, 
Intergovernmental Relations,  

Military Affairs 
Office: 207-0703 

BlackBerry: 249-1342  

Mary Ann Espinoza 
Animal Care Services 
Office: 207-6658 

 

Leticia Garcia                
Police 

(Includes Park &  Airport Police) 
Office: 207-7671 

BlackBerry: 663-7594 

Mickey Hampton 
Fire 

Office: 207-4936 
BlackBerry: 771-4148  

Bobbie-Rae Garcia 
Development Services,  

Planning & Community  
Development, 

Historic Preservation               
Office: 207-0216 

BlackBerry: 361-779-1155 

Joe Gomez 
Library, 

Public Works,  
Capital Improvements                     
Management Services 

Office: 207-8042 
BlackBerry: 391-1290  

Erica Granado 
Information Technology Services,                                         

Municipal Courts                            
Office: 207-5486 

BlackBerry: 818-3996 



    

 

 
 
 
 
 
 
 
 

 
 

Cindy Lacy 
Interim HR Project 

Manager 
Management & Budget, 

City Auditor’s Office 
Office: 207-8343 

BlackBerry: 830-444-9896  

Maricela Moctezuma 
Finance,                             

Customer Service/3-1-1,                 
Sustainability, 

Economic Development,  
Center City Development 

Office: 207-6197                      
Blackberry: 416-3622  

Nikki Morello 
Parks & Recreation 
Office: 207-3021                      

BlackBerry: 884-7494 

Martha Medellin 
HR Project Manager 
Communications &  Public Affairs,  

City Attorney’s Office 
Office: 207-6506 

BlackBerry: 296-6943 

Stephen Middleton 
Convention, Sports &                       

Entertainment Facilities,  
Convention & Visitors Bureau,  

Culture & Creative Development 
Office: 207-7880 

BlackBerry: 508-2513  

Homer Munguia 
Health                   

Office: 207-8086                        
BlackBerry: 860-8321  

Larry Orsak 
HR Project Manager 

Mayor & City Council, 
City Manager’s Office,                     

Human Resources  
Office: 207-8130 

BlackBerry: 849-0728 

Tatyana Toro 
Solid Waste Management  

Office: 207-6409 
BlackBerry: 219-6272 

Kelsey Ward 
Human Services,  

City Clerk 
Office: 207-6375 

BlackBerry: 512-948-1831 

Rosa Sanchez 
Public Works, 

Capital Improvements            
Management Services,             
Downtown Operations  

Office: 207-6137 
BlackBerry: 363-0109  


